
I am Vidisha, a New York 

City-based Designer & 

Strategist driving 


innovation in FinTech 

for over 15 years 


vdisend@gmail.com



Design Philosophy & Content

Rooted in a deep understanding 

of the stakeholder ecosystem, 

I craft strategic frameworks, 

guiding principles, and 

conceptual models that inform 

better decision-making
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Fidelity Institutional: SMA Data App
Developed a unified SMA comp-focused app, a canonical data model, and the Power BI implementation, enabling a future-aligned capability for IICG & FI Leadership, RDs & RICs, 

and Compensation Team Members to access and share insights.


Next Phase FMAX

FMAX Intelligence prototypes and 

frameworks and presented to SVP 

running FMAX a high growth platform.
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S&P Global 

Platts Platform 

03/17



01 vdisend@gmail.com

S&P Global Platts Platform
Customers in more than 150 countries look to S&P Global Platts expertise in news, pricing, and analytics to deliver transparency and efficiency to markets. S&P Global Platts’ 

commodities benchmark price assessments are the basis for nearly 1,300 exchange-traded, cash-settled futures contracts. Research by McKinsey in 2019 revealed that 

“digitization can help the oil & gas industry cut capital expenditure by 20% and improve global cash flows by $300 billion in the next five years.”


Change agent in the 

product transformation

I was brought in by the Chief 

Product Officer to reshape the 

siloed commodities (eg: 

Crude oil, LNG). I was charged 

with rationalizing legacy tools 

and data complexity into a 

new unified, modernized 

platform experience. This 

included a major overhaul of 

the information architecture 

and persona-driven 

personalization to better meet 

client needs. 
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S&P-  Discovery & Ideation

Primary research & Discovery

Interviewed users Traders & Analysts. Consolidated 

findings using Airtable and Tableau. 
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Ideation & Execution

Conducted design thinking workshops across global 

teams in London, Spain and New York for Subject 

Matter Experts, Technologist, and C-Suite Executives 

to brainstorm the next phase of the Platts platform.
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S&P- Design Process

Leveraging research I distilled two drivers for growth on the platform: Real-time Market Insights & Charting 
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Sitemap & Market Insights Data Flowcharts Embedded Integrations and Hyper-Personalization

Created artifacts from the findings and discovered Real-time Market 

Insights Data was the starting point for users to engage with the Platts 

platform.

My analysis illustrated we can meet key existing user requirements with existing, refactored 

tools versus new applications, creating significant savings on project budget. ‘Trading view’ 

implementation allowed commodity topic pages and news to be easily charted and for 

future and forward curve trading over multiple exchanges and commodities
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Design- Style-guides & Playbooks 

Deployed and managed a UX team to created hi-fidelity & north-star prototypes as a repeatable process
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UX Playbook


Created a toolkit for intentional product 

releases and imparting that design thinking 

methodology, client centricity and deliver the 

quality 

Aligned with the larger S&P Global Creative 

Heads, for weekly cadences on cohesive 

style-guides and backlog priorities.

Style-guide & Design Framework


Documentation and guidance available on mini-site 

for engineers containing Redlines, annotations, 

components, and responsive layouts guides. 12/17



Design-  Test & Iterate

Design Iterations and Foundational Shifts
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Testing with internal and external audiences 

Identify design use cases based 

on KPIs & feedback


Create a “hypothesis backlog” of 

polishing existing features and 

sunsetting unused features


for an iterative process

1  Ease of locating desired data


2  Key content at first glance


3  Finding relevant data efficiently


4  Incentivizing user with related content


5  Becoming the Go-To knowledge base

From

To

1  Top News 


2  Benchmarks and key price assessments


3  Global Page filters


4  Price Pages with news, related prices


5  Chart Builder options with reference data

Validate design variations 

for testing and feedback


Allow Product management 

to talk to customer and 

generating ideas

Testing ideas, being lean and failing fast


 Eliminate the high cost of building the wrong thing and 

reduce the cost of getting the first customer. Using the F 

pattern for design solutioning
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Refactoring how market insights were delivered increased subscribers by 29% in the first year.



Outcomes
The award-winning release of the ‘Platts Dimensions Pro’ Platform, the baseline desktop and mobile application to include all commodities and analytical data, shortly after 

relaunched the platform to include Search, Market Insights , Dashboards, Benchmarks, Charting, and Alerts implementation, now available as ‘Platts Connect’.

In 2021, S&P Global Platts had 

$950 million in revenue, which 

was an 8% increase from the 

previous year from design 

implementation.



Moved from email prices via 

PDFs in 2019 to a net new 

system with continuous iterative 

releases by 2020.
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https://www.spglobal.com/commodity-insights/en/products-solutions/delivery/platts-connect


S&P Global Platts 

CFlow



Product Analysis and Contextual Inquiry



Quick Wins with consolidated navigation and focused Search 



Accessibility at Sea



Scenario Prediction and Calculation



Filtering Vessel Data 



Geomapping cargo in specific zones
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Research & Discovery

Bank of America

A unique story-telling and experiential for 

elements through life-size digital personas, 

allowing clients to think through product 

positioning by showing active engagement 

and characterize different customer 

segments, allowing to then create clear user 

journeys 

08/17



03 vdisend@gmail.com

Ideation and Brainstorming
EY Wavespace Client 

Experience Center

IHS Markit & 

S&P Global

Hosted meetup with executives and tech 

startups Building team dynamics, right focus 

and priorities, with my business, design and 

engineering teams by teaching a mindfulness 

meditation session as part of the Sprint retro.

Facilitated executive 

brainstorming for the 

data amalgamation of 

SPGlobal’s $40Bn 

acquisition of IHS 

Markit
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EY-  Platform Solution

Digital Insurer of the Future Client Experience Use Cases  

Clickable prototypes  to demonstrate emerging insurance-related customer needs, trends and technologies and created user journeys.

P2P Smart Policy Automated FNOL

An additional smart policy and community available to 

Business Owners within their niche insurance P2P 

marketplace, allowing for automatic compensation without 

the need for a claim.

A use case to demonstrate instantly 

collecting  the data, generating claims 

and determining the loss value.
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Go-To-Market
Customer Experience:  Branch of the future. 


Morgan Stanley

Conceptualized and 

produced a video showcasing 

a genius bar style 

environment for financial 

advisors and  prototypes to 

create compelling future state 

visualizations.

13/17



06 vdisend@gmail.com

EY Financial Crimes Platform 
EY Financial Crime solutions help financial institutions meet regulatory obligations and achieve better outcomes while reducing costs and negative customer impacts. 

Oppurtunity Platform Strategy

Flexible, modular managed services 

delivery that allows financial 

institutions to access what they 

need, adding and adapting 

solutions over time.

$7.4 Billion addressable market based on 

estimated Financial Crimes compliance spend 

by top 20 banks. 

“Irish central bank fines AIB 

€2.3 million euros for 

regulatory failures”


REUTERS, APRIL 2017

“World’s Biggest Banks Fined 

$321 Billion Since Financial 

Crisis”


BLOOMBERG, MARCH 2017

“For Banks, 2014 Was a Year 

of Big Penalties”


THE WALL STREET 

JOURNAL, DECEMBER 2014

“Standard Chartered To Pay 

$300 million For Fraud 

Control Failures”


LAW360, AUGUST 2014
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EY-  Platform Solution

Segmentation

Data Tuning & Sampling

Rule Logic

Create population 

groups with distinct 

characteristics and 

apply the rule logic 

accordingly

Scheduling 

A feature control, 

test and verify the 

application of the 

rule logic to target a 

specific segment of 

a population . 
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A rule builder to target potential risk and 

inefficiencies. 

Ability to 

automate or 

manually 

execute  

rules to filter 

fraudulent 

activities.
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EY-  Platform Solution

Workforce Management Tool

Designed to review performance metrics, transform 

onboarding, refresh, due diligence and screening 

functions. 


The EY solution identifies true hits, reduces false positives 

and prioritizes investigation and disposition of alerts.

Solution

FinCrime technology platform, this 

includes screening, transaction 

monitoring and Know Your 

Customer.
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Awards & Certifications
S&P Global Inventor Award

S&P Global Platform Innovation Award

Section Generative AI Business Strategy

Section Certified Stretegist

Pragmatic Institute Product Management 

900 RYT Yoga Teacher Training 

Honors Graduate in Design from Pratt Institute (MFA)
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